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COPYEDITING/GRAMMAR RULES

Follow APA

Miscellaneous Items

Notes

Abstract

Must appear, not more than 100 words

Acknowledgments

Optional; may appear at end of paper — but before references

Affiliations

Name of the Company/Instituiton/Organisation.

Appendix

Optional, set after references as number 1 section head. More than 1
appendices should be lettered. (Appendix A, Appendix B)

Corresponding address

Write “Correspondence should be sent to” Include Department,
affiliation, location, country — if other than US, and email address.

Figures (caption/citation)

Figures should be numbered and completely labeled. FIGURE 1 in all
caps followed by a period. Then caption, initial caps — not ending in a
period. (eg: FIGURE 1. Dimension Wise Reliability Coefficients)

Keywords Must appear. Keywords spelled out in all caps followed by period, first
word capitalized. (eg. KEYWORDS. Service quality, dimensions, attitude,
competence, convenience)

Numbers Use numerals throughout

Sequence of Authors

Follow given information

Table (citations/caption)

Tables should be numbered and completely labeled. TABLE 1 in all caps
followed by a period. Then caption, initial caps — not ending in a period.

TABLE 1. Reliability Coefficients for Job Facets
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LEVEL ONE HEADING
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